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LANDLORDS PROPERTY MANAGEMENT AGREEMENT

TERMS OF BUSINESS

Property Management Agreement

between

IKON LETTINGS

Here-after, referred to as the Agent

and

______________________________

Hereafter, referred to as the Landlord

The Landlord agrees to appoint the Agent, to act for him/her in renting out the property known as:

hereafter, referred to as the Property.

Dated            /      /

1. DEFINITIONS

1.1 The Agent means Ikon Lettings.
1.2 The Property means the dwelling described on the cover of this Agreement.

1.3 The Landlord means the property owner described by name on the cover of this Agreement.

1.4 All words expressed in any gender shall where the context so requires or permits include any other gender.

1.5 All words expressed in the singular shall where the context so requires or permits include the plural.

2. APPOINTMENT

2.1 Upon and subject to the terms and conditions of this agreement the Landlord appoints the Agent to be his agent for the letting and management of the property.

2.2 The Landlord authorises the agent to act on his behalf and to do anything which the landlord could do himself in respect of the letting and management of the Property and undertakes to ratify everything done by the Agent in good faith in that respect.  The other provisions of this Agreement are subject to the general application of this provision.

2.3 The Landlord shall indemnify the Agent against any costs, expenses or liabilities incurred or imposed on the agent provided that they were incurred on behalf of the Landlord in pursuit of the Agents normal duties.  To assist the agent to carry out his duties effectively, the Landlord agrees to respond promptly with instructions where necessary to any correspondence or requests from the Agent.

2.4 The Landlord shall not appoint any other agent to let or manage the Property during the continuance of this Agreement.

3. LANDLORDS OBLIGATIONS

3.1 In order for the Agent to manage the Property the Landlord must obtain permission to let from the Mortgagee if applicable.

3.2 The Agent will deduct the management fee, outlined in clause 5 from the rent received.

3.3 The Landlord will supply the Agent with the Landlords bank details to enable the Agent to transfer the payments using the BACS system; alternatively payment will be made by cheque.
3.4 The Landlord has to provide the correct information regarding the owners or joint owners of the Property to the Agent.

3.5 The Landlord warrants that he is entitled to enter into this agreement to let the property.

3.6 The Landlord will keep in good repair the structure and exterior of the premises and also keep in good repair all the installations for the supply of water, gas, sanitation and electricity. The landlord agrees to follow certain timescales for authorisation on particular maintenance issues including 24 hours for plumbing/electrical issues and 2 weeks for completion/advancement of other issues.
3.7 The Landlord will be responsible for all repairs under the Landlord and Tenant Act 1985. The landlord agrees to either provide their own contractors or accept the tenants contacting our out of office emergency contractors for urgent maintenance.
3.8 The Landlord will not leave valuable items in the property unless the prior agreement of the Agent is obtained.

3.9 The Landlord shall be responsible for the Property being adequately insured and the insurance policy covers the situation where the Property is let.

3.10 The Landlord must supply the Agent with a valid gas safety certificate for the property annually.

3.11 The Landlord must ensure that all electric appliances and installations at the property comply with the Electrical Equipment (Safety) Regulations 1994.

3.12 The Landlord must ensure all furniture and soft furnishings provided at property comply with the Furniture and Furnishings (Fire) (Safety) Regulations 1988.

3.13 If in the opinion of the Agent it is considered necessary to instruct a Solicitor, Surveyor, Accountant or any other professional advisor on the Landlord’s behalf, the Landlord will be responsible for the payment of the account relating to such instructions or for any outgoings payable by the Agent on behalf of the Landlord as instructed.  The Agent will not instruct any such professional advisor without having made reasonable attempt to contact the Landlord.

3.14 The Landlord agrees to provide two sets of keys to the Property prior to the commencement date of the tenancy agreement.  If a second set of keys is not provided, the Agent will automatically obtain a spare set and the charge will be the cost of the keys.

3.15 The Landlord agrees to indemnify the Agent for any losses arising from his failure to undertake repairs at the Property and for any losses the Agent may incur if the Landlord does not supply accurate information to the Agent regarding any matter which may cause a Breach of Contract with the tenants.
3.16 The Landlord agrees to give the Agent at least two months notice (following the initial 6 month tenancy) of their intentions to terminate their Management services.

4. AGENTS OBLIGATIONS

4.1 The Agent will collect the rent when due from the tenant.

4.2  The Agent will provide regular rent statements to the Landlord and rental monies will be processed and transferred to the Landlord as soon as administratively practicable.

4.3 The Agent will inspect the property not less than every 3 months or as previously agreed for the duration of the tenancy. Following departure of tenant a final inspection of property will be made.

4.4 Unless the Landlord specifies that the property is required back on a certain date the Agent will continue letting and re-letting the Property until they are advised otherwise by the Landlord.  Once a fixed term tenancy agreement has been granted, the tenant has the right to remain in the Property until the end of the tenancy and/or until a court order for possession is obtained.

4.5  The Housing Act 1988 provides that where a tenant is an Assured Shorthold Tenant, the Landlord is entitled to possession of the Property at the termination of any fixed tenancy agreement term (a minimum of two months notice should be given), after which the tenancy will become a Periodic Assured Shorthold Tenancy.  Should the tenant refuse to vacate when required, the Agent may seek a court order for possession.  The Agent, as per clause 3.13 will not be responsible for any Solicitors fees or court costs but will assist the Landlord if explicitly instructed to do so with any claim for possession.

4.6 If the Landlord is based abroad and wishes to receive his rental income with no tax deducted he must instruct his own professional advisor to provide the Agent with all information required to permit this or provide a HM Customs and Revenue exemption number.
4.7 Upon signing the tenancy agreement the Agent will collect a deposit/bond equivalent to one months rent; the purpose of the deposit/bond is to protect the Landlord against loss of rent or damage to property. This deposit/ bond will be registered with the Tenancy Deposit Scheme within 14 days unless the landlord has provided details of their Landlord Scheme, or the Bond Board is providing the deposit.
4.8 The Agent will take meter readings at each change of occupation in the Property and inform the service companies (electricity and gas) of these readings and change of occupation.  Payment of Council tax will normally be the responsibility of the tenant of the property.  However, Landlords should be aware that where a property is empty, let as holiday accommodation, or let as a house in multiple occupation (HMO) responsibility for payment of council tax then rests with the owner of the property.

4.9 The Agent will prepare an inventory of property before commencement of tenancy.  The Inventory will include all removable items in the Property (except those of negligible value) plus carpets, curtains, mirrors, sanitary ware and other articles that, in the opinion of the Agent, need regular checking.  The Agent will also provide a full schedule of condition and/or photographic evidence if requested by Landlord.

5. SCALE OF FEES

- Full Management Service: Initial Set-Up fee of £100.00 per landlord, then 7% of the Gross rent as commission for the first 6 months, and 10% thereafter for the duration of the agreement.
- Let Only Service (with Non-Social applicants only): A one-off fee of 40% first months rent.

Additional Fees

· Early termination by the landlord – a minimum fee of £250 will occur.

· Tenancy Agreement Renewal – a fee of £8 will be charged if the landlord requests a new 6 month contract rather than a rolling periodic tenancy after the first 6 months.

· Re-letting fees – a fee of £40 will occur with a change of tenant

· Maintenance Fund – we suggest the landlord provides the agency with a £150.
· If an EPC or Landlord’s Gas Safety Certificate has not been provided, we will need to organise our contractors to complete the reports (approx. £60 each).

6. MAINTENANCE

6.1 The Landlord warrants that the Property is made available in a good and letable condition and the Landlord agrees to make the Agent aware of any ongoing maintenance problems.

6.2 Subject to a retained minimum expenditure limit on any single item or repair, and any other requirements or limits specified by the Landlord, the agent will administer any miscellaneous maintenance work that needs to be carried out on the Property. It is agreed that in an emergency, or for reasons of contractual necessity where reasonable endeavours have been made to contact the landlord, the Agent may exceed the limits specified.

6.3 The Landlord must provide the Agent with a valid gas certificate for the property. If this is not provided the Agent will carry this out on the Landlords behalf and any expenses occurred will be charged to the Landlord.

7. TERMINATION

7.1 Either party may terminate this agreement by giving two months written notice to ourselves.  The minimum fee applies if, on termination, the total fees are less than the minimum fee.  A placement fee, equivalent to one month’s rent, will be payable where the Landlord intends to continue letting to tenants introduced by the Agent after the termination of this agreement.
The Agent may vary the terms and conditions of this AGREEMENT at any time or times, but only by prior written notification.

Declaration
[Please delete as applicable]
I/We confirm that we have read the Agreement and wish the Agent to undertake the following service:

Full Management Social Let Service / 

Full Management Non-Social Let Service /

or

Let Only Service
I/We confirm that we have read the safety guidance notes with regard to Gas Safety Inspections, the Fire and Furnishing Regulations and understand our obligations as landlords.
I/We also confirm that we are the sole/joint owners of the property known as:-
____________________________________________________________________

this is the property to be let.

Signed by Landlord: _________________________ 
Date: __________

_____________________________________
(If the property is jointly owned all parties must sign)

Landlord’s Full Names:
__________________________________________________________

Signed on behalf of the Agency: __________________
Date: ________
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Bridgend Branch


10 Park Street, Bridgend CF31 4AX


Tel: 01656 657 045


Mobile: 07824991367


Fax: 01656 665496


Email: � HYPERLINK "mailto:bridgend@ikongroup.org" ��bridgend@ikongroup.org�


� HYPERLINK "http://www.ikonlettings.co.uk" ��www.ikonlettings.co.uk�


□








Swansea Branch


49 Walter Road, Swansea SA1 5PW


Tel: 01792 466 523


Mobile: 07824991380


Fax: 01792 472903


Email: � HYPERLINK "mailto:swansea@ikongroup.org" ��swansea@ikongroup.org�


� HYPERLINK "http://www.ikonlettings.co.uk" ��www.ikonlettings.co.uk�


□
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